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Mission                               
 

WHAT IS OUR 
MISSION? 

WHAT DO WE DO? 

WHAT MOTIVATES 
US? 

 
Customer 
The customer is the central point of all our deliberations and actions. His 
satisfaction determines our success. Thereby we want to exceed his expectations. 
We go one step further and are not satisfied with the average. We create value 

with quality products and excellent services. We therefore ensure our customers 
reach their goals faster and more comprehensively. 
 

Team 
Reaching our goals requires motivated, skilled and satisfied employees. They are 
the source of our success. Our corporate culture is characterized by open 
dialogues and mutual respect. We create space for the implementation of new 
ideas. 
 
 

we understand. 
is more for us than just a slogan. It is our daily motivation to recognize the spoken and unspoken needs of 
our customers. We want to understand what they are doing and how we can be of assistance for which of 
their applications. Only with this genuine interest can we provide sustainable benefits. 
 

Continuity 
TRI-MATIC, founded in 1991, has continuously grown thanks to deep customer relationships, long-standing 
active and ambitious employees, suppliers based on partnership and a continuously great willingness to 
invest. These successes give us confidence for innovations. Today, we represent a strong market position 
in fluid technology. The two locations in Hünenberg / ZG and Yverdon-les-Bains/VD guarantee efficient 
market coverage of all regions of Switzerland. 

 
Quality 
We consider quality as an ongoing task. Responsible, critical actions, process-oriented approach and 
continuous improvements guarantee high quality and therefore customer satisfaction. We are ISO 
9001:2015 certified.  

 
Requirements and expectations 
We take all demands placed to us now and in the future seriously. Our position in relation 

to statutory requirements, social demands, standard requirements, environmental 
requirements, customer requests, requirements from partners and corporate requirements 
is constantly evaluated, recognized and updated. 

 
 
 

Purpose 
We are an efficient supplier of components and assemblies of fluid technology for industrial 
automation. In Switzerland we offer a wide range of products in the areas of fittings, 
pressure measurement, pneumatics and assemblies. On a worldwide basis we offer in the 
area of fluid safety components under the brand Protect-Air® our own product range. We 
search for and find customer-oriented solutions. These are the result of a well-coordinated 
team, which is characterized by competence and innovation. 
 

Objectives 
We are satisfied with achievements, but it can always be done just somewhat better. Our 
current objectives are ambitious and achievable. 
We secure our company long-term. For this, we need qualitative growth and a profitable 
result. Great importance is attached to a high equity ratio. 
 

Education 
We place great demands on our actions. Only with continuous training can we meet 
expectations and increase our efficiency. 
 

Working environment 
We maintain our positive working environment, which makes our performance possible. 
The principles for this are open communications at eye level and respect for the 
achievements of others.  
 

Safety 
We guarantee a high level of industrial safety and review this regularly. 
 

Environment 
We are considerate of our environment. 
 

Partners 
Our suppliers and our external service providers are partners. We place the same quality 
requirements on them as on ourselves. 

 


